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Richard E. Jaggers, III 

Objective Network Engineer, Systems Administrator 

Skill Set 
Network Operating Systems 
� Windows:  NT, 2000. 
� Unix: Solaris, Linux. 
� Legacy: Novell, Lantastic, MainLAN, and LAN Manager. 
Platforms 
� PC/INTEL, INTEL/Compatible. 
� SunSPARC and SUN Ultra. 
 

Experience 
Network 
� Designed and installed Intranet architecture. 
� Integrated local networks with the Internet and other WANs. 
� Recommended changes in programs, routines to improve efficiency. 
� Established automation life cycle programs. 
Router 
� Familiar with router configuration, DMZ. 
� Installed encrypted Virtual Private Network. 
Server 
� Installed and updated server operating systems. 
� Designed, configured, and implemented user accounts. 
� Wrote scripts and batch files. 
� Wrote administration and system update procedure manuals. 
� Designed and implemented backup procedures. 
� Installed and maintained following server software functions: 

• 
• 
• 
• 
• 

SQL data bases. 
Email, List server. 
Shared documents and web hosting. 
Domain Name Servers (DNS). 
Specialized system software. 

� Resolved TCP/IP network connectivity. 
Client 
� Installed operating systems and software on client computers. 
� Resolved network hardware connectivity problems. 
 
 



Employment 
History 

2002-2003 Consultant Tampa, Florida 
USSOCOM Enterprise Information Technology Contract  
� "Senior Systems Administrator" MCS of Tampa  (Team EITC) 
� USSOCOM Integrated Survey Program 

2002 Instructor Key West, Florida 
Florida Keys Community College 
� "Adjunct Instructor" Department of Continuing Education  (AUG-DEC) 

2002 Consultant Georgia and Florida 
Department of Defense Contractor, Navy; GSA Contractor  
� "GCCS/UNIX Administrator" ACS Defense, Inc.  (APR-JUN)

 JIATFE, Key West, Florida 
� "NMCI Desktop Rollout Lead" CACI, Inc. (JAN-APR)

 NAS-Atlanta, Marietta, Georgia 

1988-2002 Consultant Ft. McPherson (Atlanta), GA 
Department of Defense Contractor, US Army  
� "Software Engineer, Lead," CACI Technologies, Inc.  (1998-2002) 
� "Senior Systems Engineer," Computer Data Systems, Inc. (1989-1998) 

� In 1998 CDSI became  ACS Government Solutions Group  
� "Systems Engineer," Computer Sciences Corporation (1988-1989) 

1986-1988 Consultant Ft. Benning (Columbus), GA 
� “Lead/Senior Analyst,” Computer Sciences Corporation (1987-1988) 
� “Analyst/Programmer,” GE Government Services 
 

Professional 
Training 

Microsoft Certified Engineer (MCSE) Training, Atlanta GA. 
� MCSE833- Implementing a Database Design on MS SQL 7.0 
� MCSE688- TCP/IP for Microsoft Windows NT 4.0 
� MCSE578- Networking Essentials  
� MCSE803- Administering Microsoft Windows NT 4.0  
� MCSE922- MS Windows NT 4.0 Core Technologies 
� MCSE689- MS Windows NT 4.0 Enterprise Technologies  

 
Sun Education, Sun Micro Systems, San Diego, CA.  

Education AA, Saint Leo University  
  



Supplemental 
Military 
Information 

Security Clearance: TS/SBI, SCI 

Commands: CENTCOM, ARCENT, CENTAF, MARCENT, JIATFE, 
USSOCOM 

Systems: SIPRNET, JWICS, JDISS, CTAPS, TBMCS, RAAP,  ADOCS, 
GCCS, ISP 
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